
To further minimize the risk of passing germs, infections, 
and bacteria from one user to the other.

Time Required:
5 minutes to prepare, 5 minutes to complete.

Tools and Supplies: 
Sanitizer-soaked towel KAY Peroxide Multi Surface Disinfectant & Cleaner (MSDC).

Step 1: 
• Turn off the headset and remove the battery.

Step 2: 
• Remove foam earpad. 
• Verify that all headsets have microphone windscreens and foam earpads in good condition.
• Replace microphone windscreens and foam earpads as needed.
• While not intended as a solely single use item, the condition of each microphone 

windscreen should be monitored.

Step 3:
• Clean foam earpad pieces with warm soapy water, then spray foam piece with MSDC.
• Let foam pieces air dry. 

 

Step 4:
• Wipe clean the entire headset surface and battery unit.
• Spray MSDC into a lightly dampened clean sanitizer-soaked bar towel. 
• Take extra care and diligence when wiping mouthpiece.
• Allow to air dry before next use. 

NOTE:
Never spray cleaner directly onto the headset. Cleaner must be sprayed onto a bar towel first.

Step 5:
• Immediately place used bar towel into a soiled towel bucket.

We encourage restaurants to have a supply of spare headsets available in case existing pieces 
become damaged and to ensure clean, disinfected pieces can fully air dry prior to re-use.

For replacement foam earpads or microphone windscreens, 
contact HME: 800-848-4468 —Option 1, 1, 1 

Cleaning and Disinfecting HME Drive-Thru Headset Surfaces 
(HS6000, HS6100, HS6200, HS6300, HS12, BP6000, BP6100 and BP6200)
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